FAQs for Providers

Q: Is AMG leaving your networks?
A: AMG is in a rate dispute with us and left our commercial and BlueCare networks April
1. Members can still get care from AMG, but AMG is now out of network.

Q: Can AMG balance bill our members on or after April 1?

A: Federal protections under the No Surprises Act limit balance billing for emergency
care and certain non-emergency services—like anesthesiology provided at in-network
facilities. Balance billing concerns should be reported to our Member Service team.

Q: Where do AMG anesthesiologists practice?
A: AMG providers offer care at the following facilities:

e Baptist Ambulatory Surgery Center

e Centennial Surgery Center

e Clarksville Eye Surgery Center

e Franklin Surgery Center

e Northridge Surgery Center

e Patient Partners Surgery Center

e Saint Thomas SC of Clarksville

e Southern Joint Surgery Center

e Summit Surgery Center

e Sumner Regional Medical Center

e Surgery Center of Clarksville

e Tennova Healthcare Clarksville

e TriStar Centennial Medical Center — Nashville

e TriStar Hendersonville Hospital

e TriStar Horizon Medical Center

e TriStar Skyline Medical Center

e TriStar Summit Medical Center

e Williamson Medical Center

Q: Do you have a list of in-network facilities that offer in-network
anesthesiologists besides AMG?

A: Yes. Please see the chart below and refer our members to these facilities. This
will help reduce potential member frustration.

Network Network TennCare
Hospital Name P S BlueCare Select DSNP
American Endoscopy Center X X X X

of Tennessee




Ascension Saint Thomas DeKalb Hospital LLC
Ascension Saint Thomas Hickman Hospital
Ascension Saint Thomas Highlands Hospital LLC
Ascension Saint Thomas Hospital

Ascension Saint Thomas Hospital for Spinal Surgery
Ascension Saint Thomas River Park Hospital LLC
Ascension Saint Thomas Rutherford Hospital
Ascension Saint Thomas Stones River Hospital LLC
Ascension Saint Thomas Three Rivers

Associated Endoscopy

Baptist Plaza Surgicare

Bone and Joint Institute of Tennessee Surgery Ctr
Brentwood Surgery Center LLC

Center For Day Surgery Inc

Clarksville Surgicenter

Columbia TN Endoscopy

Cookeville Regional Medical Center

Hospital Name

Dickson Ambulatory Surgery Center

Digestive Disease Endoscopy Center Inc.
Endoscopy Center of Murfreesboro Medical Clinic
Endoscopy Center of St. Thomas

Eye Surgery Center of Middle Tennessee

Eye Surgery Center of Nashville

Gl Specialists of Clarksville PC

Green Surgery Center

Gurley Surgery Center

Indian Lake Surgery Center

Lebanon Endoscopy Center LLC

Lincoln Medical Center

Macon County General Hospital

Marshall Medical Center

Maury Regional Medical Center

Medical Parkway Surgery Center

Mid State Endoscopy Center LLC

Middle Tennessee Ambulatory Surgery Center

of Tennessee
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Music City Surgery Center LLC

Nashville EndoSurgery Center

Nashville General Hospital

Nashville Midtown Surgical LLC

New Salem Surgery Center

NGS Endoscopy Center

Oral and Facial Surgery Center of Dickson
Patient Partners Surgery Center
Physicians Pavilion Surgery Center
Premier Orthopaedic Surgery Center
Premier Radiology Pain Management Center
Providence Surgery Center

Ramsey Way Surgery Center LLC
Riverview Regional Medical Center

Saint Thomas Campus SurgiCare LP
Southern Endoscopy Center

Southern Joint Surgery Center

Spine and Pain Physician Surgery Center
Spring Hill Surgery Center

Surgicenter of Murfreesboro

Hospital Name

Tennessee Surgery Center

The Plastic Surgery Center Brentwood
The Surgery Center of Middle Tennessee
TriStar NorthCrest Medical Center
TriStar Southern Hills Medical Center
TriStar Stonecrest Medical Center
Trustpoint Hospital

Tullahoma Surgery Center

Turner Surgery Center LLC

Urology Surgery Center Inc.

Vanderbilt Bedford Hospital

Vanderbilt Children’s Hospital
Vanderbilt Surgery Center Cool Springs
Vanderbilt Tullahoma Harton Hospital
Vanderbilt University Medical Center

of Tennessee
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Vanderbilt Wilson County Hospital
Wayne Medical Center

Wesley Ophthalmic Plastic Surgery
Westlawn Surgery Center

of Tennessee
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